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COMMERCIAL REBATES PROGRAM 
HVAC INCENTIVE SUMMARY 

To Calculate Your HVAC Rebate 

Unit Quantity × Unit Tonnage × Incentive ($/ton based on unit efficiency) = Total Rebate 

For example, if you are installing two 10-ton AC package units at 11.8 EER:  
2 units × 10 tons × $50/ton = $1,000  

Please review full program requirements and equipment eligibility at AustinEnergy.com/CommercialRebates. 

 

Split System or Package Unit – AC or Heat Pump (smaller than 20 tons) 
Due to building code, units less than 5.42 tons are rated using Seasonal Energy Efficiency Rating (SEER) and 

larger units use Energy Efficiency Rating (EER). 

 
Minimum 
Efficiency AC Heat Pump 

Unit Size 
(tons)  SEER  SEER2 

Incentive ($/ton) Incentive ($/ton) 

Split Systems Package Units Split Systems Package 
Units 

Less than 5.42  

13.1 13.5 $30 $30 - - 
14.1 14.5 $65 $65 $40 $65 
15.1 15.5 $105 $105 $75 $105 
16.1 16.5 $150 $150 $115 $150 
17.1 17.5 $200 $200 $160 $200 
18.1 18.5 $225 $225 $180 $225 

19.1 19.5 $250 $250 $200 $250 

Unit Size  
(tons) EER Rating  AC - Split Systems or Package 

Units 
Heat Pump - Split Systems 

or Package Units 

5.42 
up to 11.25 

11.3 $15 $20 

11.6 $50 $40 

12.1 $85 $75 
12.6 $125 $115 
13.1 $175 $165 
13.6 $220 $225 

11.25  
up to 20  

11.1 $25 $35 

11.6 $65 $65 
12.1 $100 $100 
12.6 $145 $150 
13.1 $195 $205 
13.6 $240 $265 

 

https://savings.austinenergy.com/commercial/
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COMMERCIAL REBATES PROGRAM 
HVAC INCENTIVE SUMMARY 

 

Split System or Package Unit – AC or Heat Pump (20 tons and larger) 

 AC - Split Systems or 
Package Units 

Heat Pump - Split Systems 
or Package Units 

Unit Size  
(tons) EER Rating  Incentive 

($/ton)  EER Rating  Incentive 
($/ton) 

20 
up to 63.3 

10.1 $25 9.6 $15 
10.6 $65 10.1 $45 
11.1 $110 10.6 $85 
11.6 $150 11.1 $130 
12.1 $210 11.6 $190 
12.6 $270 12.1 $255 
13.1 $335 12.6 $290 

63.3 or greater 

9.6 $15 

Not Available 

10.1 $45 
10.6 $90 
11.1 $140 
11.6 $180 
12.1 $240 
12.6 $305 
13.1 $375 

 

Packaged Terminal - AC or Heat Pump (PTAC-PTHP) 
Packaged terminal units are self-contained air-conditioning systems. 

Unit Size  
(tons) 

Minimum Efficiency (EER) and Incentive ($/ton)  

9.6 EER 10.1 EER 10.6 EER 11.1 EER 11.6 EER 12.1 EER 12.6 EER 

0.1 to 0.6           $30 $105 
0.61 to 0.7           $35 $110 
0.71 to 0.8         $25 $65 $145 
0.81 to 0.9       $10 $55 $100 $180 
0.91 to 1       $45 $90 $135 $215 

1.01 to 1.15     $35 $85 $130 $175 $255 
1.16 to 1.25   $40 $95 $145 $190 $240 $320 

1.26 or greater $30 $80 $135 $185 $235 $285 $370 
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COMMERCIAL REBATES PROGRAM 
HVAC INCENTIVE SUMMARY 

 

Window AC Units 

Unit Size (tons) Minimum 
Efficiency (EER) 

Incentive 
($/ton) 

Less than 1.67  

9.1 $45 
10.1 $140 
11.1 $230 
12.1 $315 
13.1 $400 

1.67 or greater 

8.6 $50 
9.6 $145 

10.6 $240 
11.6 $330 
12.6 $430 

 

Single Vertical – AC or Heat Pump 
A single packaged (all-in-one) vertical heat pump or air conditioner for commercial use. 

 Minimum 
Efficiency AC Heat Pump 

Unit Size 
(tons) EER Incentive 

($/ton) 
Incentive 
($/ton) 

Less than 
5.42  

11.1  $40  $40  
12.01  $125  $125  
13.01  $205  $205  
14.01  $265  $265  

5.42 up to 
11.25  

10.1  $25  $25  
10.51  $75  $75  
11.01  $120  $120  
11.51  $170  $170  
12.01  $220  $220  
12.51  $260  $260  

11.25 and up  

10.1  $25  $25  

10.51  $75  $75  

11.01  $120  $120  
11.51  $170  $170  
12.01  $220  $220  
12.51  $260  $260  
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COMMERCIAL REBATES PROGRAM 
HVAC INCENTIVE SUMMARY 

 

Water Cooled Split Systems and Package Units - AC 
Water-cooled systems remove the heat from conditioned space and transfer it to water at the condenser. 

Unit Size 
(tons) 

Minimum Efficiency  
(EER) 

Incentive  
($/ton) 

Less than 11.25 

12.2 $20 
12.6 $50 
13.1 $80 
13.6 $115 
14.1 $150 
14.6 $185 

11.25  
up to 20  

12.6 $20 
13.1 $50 
13.6 $80 
14.1 $120 
14.6 $155 

20 
up to 63.3 

12.3 $10 
12.6 $30 
13.1 $60 
13.6 $95 
14.1 $125 
14.6 $160 

63.3 or greater 

12.3 $15 
12.6 $45 
13.1 $75 
13.6 $110 
14.1 $140 
14.6 $175 
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COMMERCIAL REBATES PROGRAM 
HVAC INCENTIVE SUMMARY 

 

Water Cooled Split Systems and Package Units – Heat Pumps 
Water-cooled systems remove the heat from conditioned space and transfer it to water at the condenser. 

Rebates are only offered for heat pump units smaller than 11.25 tons. 

Equipment Type  
and Unit Size 

(tons) 

Efficiency Level  
(EER) 

Incentive 
 ($/ton) 

Water to Air: Water loop 
 

Less than 11.25 

13.1 $15 
13.6 $40 
14.1 $65 
14.6 $90 
15.1 $125 
15.6 $155 

Water to Air: Ground 
Water 

 
Less than 11.25 

18.1 $10 
18.6 $20 
19.1 $35 
19.6 $50 
20.1 $70 
20.6 $85 

Water to Water: Water 
loop 

 
Less than 11.25 

10.7 $20 
11.1 $50 
11.6 $90 
12.1 $130 
12.6 $170 
13.1 $215 

Water to Water: Ground 
Water 

 
Less than 11.25 

16.4 $10 
17.1 $30 
17.6 $50 
18.1 $70 
18.6 $90 
19.1 $110 
 


